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THE BASICS

1. Brand name, model?
Epson Stylus Pro 7800

2. What is the nature of the company behind the brand name? Is this company the manufacturer, 
distributor, or rebranding?
Epson designs the print heads, the software, and the print engine.  The printer itself is then manufactured 
through Mutoh.  Mutoh has the factories that manufacture many other brands such as for Agfa.  Mutoh 
also reportedly makes the Seiko printers (this is widely stated but not fully confirmed).  Ironically, Mutoh 
also sells a Korean UV printer that it does not manufacture nor design.

3. What other printers are the same or similar chassis?
The Epson 9800 is a wider version.  The Epson 4800 is a smaller version with slight differences due to its 
smaller size.

4. Is this printer mature technology or still in alpha-stage or beta-stage?
The Epson 7800 is a mature printer based on many years of trial-and-error of earlier models.  Each new 
model gets things accomplished better than the previous model.  Epson engines and inks have come a 
long way since the models 7000 and 9000.
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5. How does this model compare with comparable previous printers?
It is the replacement for the Epson Stylus Pro 7600.  It prints quicker than the 7600 and has an improved ink set.  
One negative aspect of this printer is that is cannot reproduce images using both Matte and Photo black 
on command like the previous 7600 model.  In order to change from one to the other, the current black in 
the system must be flushed out in order to interchange the new black in its place.  

6. Is there enough new on this printer to make it worthwhile buying it if I already have another
recent model?
The Epson Stylus Pro 7800 prints faster, more neutral, and is just as easy to use as the Epson Stylus Pro 7600.  
This printer will save time and money in the long run.  It prints almost twice as fast with a better archival ink 
system: Ultrachrome K3 Inks.

7. List price?  What comes with the printer: stand, network connection already installed, take-up reel?
A printer-only version is available for $2,995.  This does not include the stand and one set of ink (no ink set 
includes the matte black; it is purchased separately)

The Pro version is $3,995 and includes the stand, ink, a lite RIP, and a 100 base T Internet card, as well as:
 • 1 additional set of 220 ml ink cartridges
 • 3 rolls of 24’ paper of choice
 • 1 hour of telephone support for installation



Epson 7800 In-House Review 3

SET-UP OF THE PRINTER: PRACTICAL CONSIDERATIONS

11. What are the electrical requirements of this printer? 
There is no need to rewire your building.  A standard three-prong plug is included.

12. Are there any special temperature or humidity requirements or preferences of this printing system?
 • Storage (uninstalled), -22 to 104 F (-30 to 40 C); 1 month at 104 F (40 C)
 • Storage (installed), -4 to 104 F (-20 to 40 C); 1 month at 104 F (40 C)
 • Operation, 50 to 95 F (10 to 35 C)
 • Print Quality Guarantee, 59-77 F (15 to 25 C)
 • Humidity, 20 to 80 % RH (20 to 85% RH in storage) 40 to 60% RH for optimum print quality 
For optimal operation, humidity should be between 35 and 45% RH.

13. What is the connectivity? Network, SCSI, FireWire, or other?
 • USB (1.1 and 2.0 compatible)
 • IEEE-1394 FireWire.
 • A network card is optional for an extra charge.

14. What is the size and weight of the printer?
 • 22.4 inches (560 mm) high
 • 47.12 inches (1178 mm) wide
 • 131 lb (59 kg) printer
 • 23.1 lb (10.5 kg) stand

8. What accessories are available at extra charge? Are these same or similar accessories included 
with other printers at no extra cost? What other costs are involved? 
• EpsonNet Internal 10/100 BaseTX
• Paper roller spindle (Normal Tension)
• Paper roller spindle (High Tension)
• Manual Media Cutting System
• Replacement Manual Cutting Blade
• Replacement Ink Maintenance Tank
• Replacement Printer Cutter Blade
• Ink Cartridges
• 1 Year extended warranty
• 2 Year extended warranty

Parrot Digigraphic includes 30 days of applications support.

9. Does a complete set of full-sized ink cartridges come with the new printer, or merely a “starter 
set” that is not as full as a regular set?
The bundle includes a full set of inks; if the printer is purchased by itself, no ink is included.

10. What other equipment is needed to operate this printer?  For example, does this printer include
its own power line conditioner?  Do you need an uninterruptible power supply (UPS)?
No other equipment is necessary for the operation of this printer.  A UPS is not necessary, but would be a 
good asset if power were to go out often in the location the Epson 7800 is run.
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Even though the printer has wheels it dosen’t wobble when it is operating.
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15. Does the printer come in one piece?  Does this mean you have to remove a wall to get the 
printer this size into your office?
The printer arrives in one piece.  The printer stand will come disassembled.

16. What is setup of the printer like? Can it be done with only one person?  Does the cost include
sending a person to set it up for me?
Setup was not difficult.  Anyone with common printer knowledge could setup the printer.  It takes at least 
two people to lift the printer onto the stand or other surface.  The cost does not include a technician setting 
the printer up for you.
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INSTALLATION OF THE PRINTER

17. How many people does it take to lift the box?
It will take at least two people to lift the box containing the printer.

18. How many people does it take to lift the printer out of the box?
It would be safe to have at least two people handle the printer upon removal from the box.

19. Between the day the printer arrives, how soon is it realistic to achieve full productivity? 
The Epson Stylus Pro 7800 can achieve full productivity as soon as it is setup and drivers and any RIPs are 
installed on a PC or MAC computer.  Since the inks that are sent with the initial purchase of the printer are 
basically meant to fill the tubes, an additional set of inks may need to be purchased in order to keep fully 
productive.

20. How much of a learning curve is there?
For anyone who has worked with other Epson Stylus Pro printers prior to the Epson Stylus Pro 7800, the 
learning curve is very simple.  The printer also adds the new Ultrachrome K3 archival inkset, which makes 
color management easier.
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INSTALLATION OF THE PRINTER: INSTRUCTIONS & MANUALS

21. What is the rating of the usefulness of the Setup Instructions?
The setup directions would achieve a 10 out of 10.  The directions did a great job of explaining to you 
exactly what needed to be done to setup the printer.

22. What is the rating of usefulness of the User’s Manual and other associated materials?
The User Manual and other associated materials would achieve an 8 out of 10.  This manual was certainly 
helpful, but not as much as most user manuals.  The directions on how to install the drivers were not well 
written.  Links displayed in the manual would direct you to the Epson website for information on drivers 
rather than having a link to the drivers website on the disc.

23. What schematics does the printer literature provide?
The Epson Stylus Pro 7800 manual very clearly indicates each step in constructing the stand for the printer 
as well as mounting the printer onto the stand and attaching the basket.  The literature also provides clearly 
marked illustrations of each of the pieces required for the construction of the stand.  It also shows illustrations 
of the software installation so that it is much less confusing to navigate the menus during installation.

24. What is the native language of these guides? Is the translation acceptable?
The native language of the printer guides to the Epson Stylus Pro 7800 is in English.  The instructions are easy 
to follow and were very intelligently created.
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TECH SUPPORT & WARRANTY

26. What is the original warranty period?
The original warranty period is a 1-Year warranty.

27. Does it include parts, labor, and print heads?
The warranty covers 1-Year of on-site repair.

28. What sort of technical assistance do you actually offer? We mean serious technical assistance. 
Do your tech support people who answer the phone read from a script and only get a real 
technician later on? Most manufacturers are cutting back on tech support and/or have people 
answering the phones who do not themselves actually use or know the equipment first-hand. 
They just attempt to read from a script.
When you call Epson Tech Support, you talk to a customer service representative who can answer all 
questions you have regarding the printer.

One hour of telephone support for installation is included.  Tech support is also available for one year.  
Evidently it is not clearly expressed.  Parrot Digigraphic also provides one month of applications support.

On-site service plus parts-and-labor are included for the first year.

29. What tech support is available and for how long? What is the wait time on the phone…truthfully?
Tech support is available during a normal workweek schedule.  They are very helpful and the wait time on 
the phone was moderate.  We asked the people at Epson technical support about the Epson installation 
CD, as well as the problems we were having with installation.  They told me where I could find the most 
up-to-date drivers.

30. Can you provide an extended hardware warranty? Who provides the service? The Dealer or the 
manufacturer?
Epson themselves provides the first 1-Year warranty included with the purchase price of a new printer.  
A second year extended warranty is available for an extra fee.  The manufacturer provides the service 
through a service arm, “Decision One”.

31. Who does the repairs? 
Epson is responsible for the repairs.  Parrot Digigraphic offers 30 days of technical support over the phone.

32. What about the dot pattern of your printer? Is this dot pattern as fine as that of an Epson 10000?
The dot pattern on the Epson 7800 is not even visible on a finished print.  In comparison to the HP 5000, we 
could see the stochastic screening on every print when we looked for it.

INSTALLATION OF THE PRINTER: TRAINING

25. What training is included with the purchase? 
You do not really get any training included with the purchase of any consumer entry-level inkjet printer.
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CONSTRUCTION: AESTHETICS

33. Is the width enough for target applications?
Default roll paper margins are 0.59 inches (15mm) along the top and bottom edge and 0.12 (3mm) along 
the right and left edges.  Using the Menu system, you can set all the margins to 15mm or 3mm Epson was 
the first printer to allow full-bleed printing (borderless printing).

34. What sensors does the printer have? Can the sensors detect clogged nozzles and provide
backup nozzles or you have to throw the damaged print away, clean the printheads, and start 
all over again from scratch?
The printer has auto-scanning sensors that detect clogged nozzles.  You would need to clean the print 
heads and reprint.

35. What about heater or dryer? 
No.

36. Can you easily tell which is the “front” and which is the “back”?
It is very easy to realize the difference between the front and back of this printer.

CONSTRUCTION: BUILD QUALITY

37. What is the solid-ness of the construction of the outer body? Is it plastic? Metal? Heavy gauge?
A mix of plastic and metal materials.

38. The hood, is it strong, or cheap plastic?
The hood is sturdy enough to serve the purpose of keeping the roll media clean and dust out of the 
system.

39. What is the solid-ness of the inner parts? Plastic, metal?
The inner parts, including the tubing and construct of the carriage, are very sturdy.  Even while the machine 
is running, everything runs smoothly and does not have any pieces that are loose.  The cutting mechanism 
is also very sturdy as it cuts.  There is no rattling or indication that the cutter is loose.

40. Does the printer wobble back and forth when printing?
With a fully assembled stand, the printer does not wobble back and forth while printing.  If you are touching 
the printer, you can feel the pull, but it is not visible.

41. What are the specifications for the supports? 
The printer does come with a stand.  The stand is easy to assemble.

42. After you have used the printer for a while, do parts quickly wear out, break off, wobble, 
or malfunction?
The Epson Stylus Pro 7800 has been in use for one year at our facilities and no parts have worn out, come 
loose, or given us problems.
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OPERATING THE PRINTER

43. Can you manage print jobs via the Internet with your printer?
No.

44. Can the operator manage print jobs via the Internet with this printer?
If the EpsonNet Internal 10/100 BaseTX Ethernet Type B Print Server Interface Card is purchased.

45. Which materials are pre-established in the software, or do you have to create the settings for
each class of material yourself?
ColorBurst has pre-built “Environments” for download on their website including profiles and ink limits based 
on certain Epson medias.  These can be used, or if a more accurate configuration is desired, it will always 
be necessary to create a unique profile for your specific printer and select the ink limit for each media.

46. In the main area for operation, is the machine software based (touch screen), or with physical
control buttons?  Or Both?
The LCD panel on the Epson 7800 is controlled with buttons.  

47. How many operators or operator assistants does this printer require?
Only one operator is necessary when using the printer.

48. What can you control as operator?
Operating the Epson 7800’s LCD interface, the user can control functions such as nozzle checks, 
maintenance features such as cutter replacement and maintenance replacement, cutter adjustments, 
platen gap, roll paper margin, power cleaning, contrast adjustment, etc.

49. What is the level of ease of use? Can anyone use this printer or do they have to be trained and
certified? 
The printer can be used by anyone with a good knowledge of printers, networking, and MAC/PC software.  
The Epson 7800 manual will explain how to get the printer to print, but the operator will need to know the 
software RIP being used, or if no external RIP is used, will need to know how to print from the software the 
printer will be printing.

50. Can you do unattended printing? For how long? How about overnight?
Yes.  The printer has run as long as 9 full hours attended (we made no changes to the non-stop printing 
once it had been initiated.  We simply made sure problems did not occur).  At our facilities overnight, we 
performed similar printing (we ran 12 prints overnight, each was 24”x36” at full bleed with settings set at 
printing 2880 dpi) in order to make sure time would persist on larger print jobs at a print facility.

 
51. Where does the operator stand or sit?

The operator can sit at the computer the printer is operated from.

52. What aspects of the printer can you operate from behind (the loading area)?
The Epson Stylus Pro 7800 is fully operational from the front, including loading the paper, accessing the 
printer menu and maintenance, and removing the prints from the basket.
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PRINTHEAD TECHNOLOGY

53. Is the brand and model of print head clearly identified in the published specifications?
No.

54. What other printers use the identical print heads or a model very similar?
The Epson Stylus Pro 4800 and Epson Stylus Pro 9800.

55. What is the width of the printing pass of this print heads?
The maximum print width is 24” including a full bleed.

PRINTHEAD DPI & FEATURES

56. How many nozzles per print head?
There are 180 nozzles per each of the 8 colors.

57. How many print heads per color?
Only one print head exists for each color

58. Can your print head technology achieve a solid black black?
The Epson Stylus Pro 7800 can achieve a very solid black.  In comparison to the Epson Stylus Pro 7600, this 
printer will produce a very neutral black using all of the inks.  When black and white photographs are 
brought in to be printed, the commercial artists are very impressed with the neutrality and high contrast 
this printer has to offer.

59. What is the drop size in picoliters?  Is there variable droplet size capability?
Epson uses what they call “Variable-Sized Droplet with AMCTM Technology.  This technology produces 
variable-sized droplets as small as 3.5 picoliters.

Epson also uses Proprietary Active Meniscus Control (AMC) technology.  This technology controls the 
curvature of every ink droplet within each nozzle before releasing it onto the media.

Every printer company, especially Encad, makes up some silly name for some often-immaterial aspect of 
their system.  Apple Computer calls their system “Velocity Engine” or something equally insane.  Names like 
this are created as smoke and mirrors.  If you have to make up a silly name, this suggests there is not much 
meat or potatoes to speak about.

This present generation of Epson printers produces attractive quality: they should stress this quality and not 
continue to make up advertising jargon suggests that people reading their advertisement copies are not 
savvy enough to see through such drivel.

60. Is printing bi-directional or uni-directional?  What are the different results in speed, in quality?
Printing can be set to either bi-directional or uni-directional using the ColorBurst RIP software.  Uni-directional 
printing is twice as slow than the bi-directional printing, although the exact speed has not been determined.  
As far as quality, little difference can be made between the same print produced in each mode.  With 
some medias such as the Epson Somerset Velvet, we did find that the uni-directional mode eliminated the 
slight banding seen on the prints.
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61. Which materials can be printed at bi-directional settings?
Going by Epson paper only, the best materials that are produced using the bi-directional settings have been 
found to be on the Epson Premium Luster 250 and Epson Premium Luster 260.  The Epson Semimatte has also 
produced acceptable results.  When the bi-directional settings have been used on the Epson Enhanced 
Matte and Epson Somerset Velvet materials, it was hit-and-miss on seeing some slight banding.

Theoretically, the uni-directional printing has an advantage over bi-directional printing.  Bi-directional 
printing has one pattern of printing in one direction and a different pattern when laying down ink in the 
other direction, which would seem to make the image less sharp.

62. What is the advertised DPI, and is it true dpi or “apparent” dpi? How is dpi presented (with what
 adjectives)? How is this dpi calculated? What is the true dpi of this print head? If the spec sheet 
uses the concept of “perceived dpi” or “apparent dpi” how they calculate perceived dpi instead 
of true dpi?
There is no industry standard to define “true DPI”.  The DPI is considered to be 180 or 360 for a single color 
multiplied by the number of passes it takes to achieve good quality.

63. How many passes can this printer achieve?
The number of passes this printer allows is 8-passes based on the ColorBurst RIP.

64. How many print modes are there? 
Using the printer drivers installed with the Epson Stylus Pro 7800, modes such as “High Speed”, “Finest 
Detail”, and “Edge Smoothing” can be used.  An additional mode called “Flip Horizontal” is available to 
print a mirror image of the file, but in most cases, other advanced software such as Adobe Photoshop can 
perform features such as “mirroring” an image prior to printing.

65. Can you vary the material feed rate?
Using the ColorBurst RIP software, the material feed rate can be edited.  This mainly will allow the user to 
make minute adjustments to the media to eliminate overprinting and underprinting (dark banding and 
light banding).

66. Which materials really ought to be printed at the uni-directional mode?
It has been tested, and through many trials, it has been found some of the materials that have high ink 
receptivity, such as the Epson Enhanced Matte, tend to show banding easier than other coated media 
such as the Epson Premium Luster 250.

67. How much will ink usage and cost rise when you select the higher dpi? Please provide, in 
writing, the ink usage figures for printing at economy mode (300 or 360 dpi) regular mode (600 
or 720 dpi), high quality mode (1200, 1440) and what is the cost increase in ink usage printing 
at 2880 dpi? I do not mean for “5% coverage,” but what are the actual ink costs for 100% of the 
surface covered with ink at full ink load.
When printing at 2880, according to Jon Larusso, President of Parrot Digigraphic, “it is a waste of ink and 
you see color degradation”.
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PRINTHEAD LIFE EXPECTANCY

68. How long do your print heads really last? Do you have that written in a warranty? If your 
longevity specs are in drops, please translate that into liters of ink or square footage of media.
We could not find detailed information regarding the life of the print heads1.   In theory they are supposed 
to be “permanent”.  In reality, of course, an Epson print head wears out and has to be replaced.  
Replacement is about $1,000, or more.  It would be very rare to see this failure occur.

69. If piezo heads fail, who is responsible for paying for replacement heads? If thermal heads, who
 replaces the heads if they fail before their rated lifespan? What does each print head cost to 
replace? Distinguish price for the print head and also price for the service technician to come 
and do the installation if it is not user-replaceable? 
Epson would replace it.  If the failure is due to a head strike, it is considered a user error.

70.  How often can you expect head strikes? What causes them? Who will replace the print heads 
and at whose cost? 
Head strikes are the most common cause of premature head failure (another cause is constant flushing; 
the flushing seemingly wears out the nozzle system). A single head strike may wipe out only a few nozzles, 
or may kill the entire print head. Head strikes may be occasioned by a diverse variety of situations:

 • Improper loading of the media, which make cause buckling, because the media is    
       caught, or not going through the printer properly.

 • Thin media can curl, thereby causing a head strike on the curled part

• Edge guards, which work on paper, canvas, and other thin materials, are not intended        
   for thick material such as fome-cor.

 • If media is absorbent, too much ink can make the material bubble up

 • If media is curled or bubbled by heat; the head can hit the raised part

 • If media is defective to begin with, or uneven, the head can hit the raised part

 • If you have cut the material, such as fome-cor, the raised edge can cause a head strike.

 • If adhesive pulls off the material (such as Controltak), the adhesive may get stuck on the       
    nozzle plate of the head.

Some material is like sandpaper to the nozzle plate, some papers, and metal (and the metal edge is 
another danger to the print head nozzle plate).

71. Is there an alarm system to stop the head from hitting the substrate if head is not high enough?
No alarm or warning message is present if the substrate is too thick.  Media fed through the Epson 7800 
must be flat to safely feed it through.

1 The specifications of how long an Epson piezo print head really lasts before it fails are skillfully buried.  For years sales representatives 
have claimed the heads were permanent until we politely reminded them that permanent meant they lasted forever, and that this was 
not true (nothing lasts forever in a machine with moving parts).  We found out it was untrue when many users wrote us to tell us their 
Epson heads had failed including on Epson, Rolands, and other printers.  This is how we learn the truth: we ask and learn from experience 
of people who know.  We never would have bothered to ask if we had been told the truth to begin with.  When you eventually find the 
specifications on head failure, it is hidden behind another smoke and mirrors protection: they say it lasts so many droplets.  It does not tell 
you how many liters of ink this represents.
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PRINTHEAD POSITIONING

72. How many total number of printheads?
There are 8 print heads total: Cyan, Magenta, Yellow, Light Cyan, Light Magenta, Photo/Matte Black, Light 
Black, and Light Light Black.

73. Do you need to tell the printer where to start printing?
No.

74. Can you vary the gap (the distance from the print head to the media, which is the distance the
 ink droplets must fly?
Yes, this can be changed by the platen gap setting on the LCD interface of the Epson 7800.

CLEANING & MAINTENANCE

75. How is head cleaning accomplished? Spray, vacuum, manual, other?
Head cleaning is accomplished by spitting ink through the nozzles.  According to the Epson Stylus Pro 7800 
printer’s guide, the ink cartridges must have at least 50% ink left in order to perform a power cleaning.

76. How complex is it to align the print heads?
The alignment of the print heads is very simple to perform.  The option to align the print heads can be 
found directly on the printer’s LCD screen under Menu.  The option is called “Head Alignment”.  The head 
alignment takes between 7-8 minutes to perform and you must be next to the LCD the entire time in order 
to perform a full head alignment for both uni-directional and bi-directional printing.

77. How many levels (strengths) of print head cleaning (purging and/or sucking) can be 
accomplished via the firmware (software?
The strength of the print head cleaning cannot be controlled via the software.  A nozzle check is a lower-
powered cleaning option for the Epson Stylus Pro 7800.  The printer will continue to clean the print heads 
automatically until the nozzles are clear.  A power cleaning cycle is the high –powered cleaning option 
which will use more ink to clean and will require full attention during the cleaning cycle.

78. What part(s) of this printer tend to break down the most often?
Wipers/blades to wipe of off the print heads tend to degrade over time.

79. What is the most delicate, or complex, or time-consuming cleaning or maintenance chore?
Using a small vacuum without bumping the print heads to clean out the dust and keeping the rollers and 
bed clean, including keeping the ends of the rollers clean, not just the flat surface of the roller that touches 
the media.

80. How long can the printer sit unused? How should a printer be prepared for sitting unused for 
a long time?
It is recommended that the printer be used at least once every few days in order to ensure nozzles are 
not clogging.  According to Jon Larusso, It would be best to run a nozzle check if it sits for more than one 
day.

81. Do you need to have a band of printable colors along the edge, outside the main printed area, 
to keep all print heads and their colored inks fresh and ready to print (so as not to dry out when 
not be used by the colors in the design)?
No.
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CLEANING & MAINTENANCE: ROUTINE MAINTENANCE

82. What daily maintenance is required at start up in the morning?
If the machine is used regularly, a simple nozzle check should be the only maintenance necessary.

83. What daily maintenance is required at night?
Since the rollers tend to put enough pressure on the roll media to permanently add a pressure mark to it if 
held in one spot for a long time, it may be a good idea to unload the media from the rollers.

84. What daily maintenance is required if you print the entire day long?
If the entire day is spent printing, no maintenance is necessary unless you are experiencing problems such 
as banding or other quality issues.

85. What other periodic maintenance is required by the operator?
Nozzle checks would be the only necessary maintenance other than keeping dust out of the printers.

CLEANING & MAINTENANCE: WASTE

86. To initiate a purge, where is the control or button?  Is it software generated or do you have to
press a button?  Where is the button located?
It is located on the printer itself.

87. Can you select which ink lines/print heads to purge, or can you only purge in clusters or all 
or nothing?
They must all be purged.

88. The ink that is purged, where does it go?  Into a drain/waste bottle, or into a drip tray?
All ink waste is sent to a maintenance tank within the printer.

89. How should you handle the drip tray or maintenance tank?  How much ink do they hold?  
How often do they fill up?
The maintenance tank contains an absorbent material, which, according to Mr. Larusso, is “environmentally 
friendly”.  The tank can be thrown in the garbage.  There is an indicator light on the LCD, which shows how 
empty the tank is.

ERROR MESSAGES

90. Are any error messages curious, or unintelligible?
There have not been any errors that are cannot be looked up.
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91. Is your printer and/or RIP Pantone certified?
The full version of ColorBurst RIP 4 is Pantone certified.  The lite version is not a Pantone RIP.

92. Can the RIP perform nesting of various sized files across the full width of the media?
The lite version does not offer nesting.  The full version definitely offers nesting and ink limiting capability (you 
can potentially save the cost of the RIP software by the ability to control the ink limit).

93. Can the RIP do rotating of any and all files in any and all software? This implies ability to rotate
TIF files from Photoshop as well as files from QuarkXpress, PageMaker, or InDesign.
No.

94. Does your RIP form black from K or from CMY? Can the user select which to use or is it 
permanently locked into one mode in the RIP?
Yes, the user can select which to use.

95. If your printer makes black from CMY, is that because your K won’t stick to glossy media? 
This may happen with pigmented inks.
Mr. Larusso stated, “It depends on the density and tonal character of the media. Matte ink is not compatible 
with gloss media”.

96. What other printers can this same RIP software? Or is this RIP restricted solely to this one printer?
We have three Epsons that use the ColorBurst RIP.  This RIP is Epson specific.  The ColorBurst RIP ProLab 
version can be licensed for the following printers:
 • Kodak LVT’s, Film Recorders
 • Durst Lambda 130, Lambda 76, Epsilon 30
 • FujiFilm PG 3500, PG 4000, PictroProof, Frontier
 • Epson 9800, 9600, 10600, 9000, 9500, 10000, 7800, 7600, 7500, 7000, 4800, 4000
 • Encad NovaJet 880, 850, 750, 736, 700, 630, 500
 • HP 5000 series, 3000 series, 2000 series, 1000 series, HP 755, 750, 488, 450, 430
 • Cymbolic Sciences LightJet series
 • Kodak 5260
 • Roland FJ, SJ, and CJ series

Of course, you would have to pay for the license to use the RIP on these machines.  Actually, ColorBurst is 
the RIP used to run industrial Vutek printers.

97. Please make a list of those features your RIP does not provide that your competition does 
provide (irrespective of the price difference).
The ColorBurst Lite RIP does not to import 3rd party options.  It also does not include Pantone 
Certification.

98. Can your printer function without a RIP with a Macintosh or only with a PC? In other words, 
are your drivers for PC only or for Mac and PC? Do you get full functionality with a Mac driver 
compared to a PC driver?
Yes, the ColorBurst RIP will work on both PC and MAC

99. Although we tend to use PCs, is your printer equally Mac friendly?
Yes, the Epson 7800 drivers are supported on both MAC and PC.

PRINTER DRIVERS & RIP SOFTWARE: FEATURES
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PRINTER DRIVERS & RIP SOFTWARE: WHAT SHIPS WITH THE PRINTER

100. Does the price of your printer include a RIP? If a RIP is included or part of a package, is it a lite
RIP or a full-featured RIP? Can this RIP be updated or run any other printer?
No, the printer does not come with a RIP unless the Pro version of the printer is purchased.  In this case, a 
lite version of ColorBurst RIP is received.

Since we already have a full version of ColorBurst RIP 4 for the Epson 7600, we could use this for the 
Epson 7800.

101. Can your printer function realistically with no RIP whatsoever? If so, what features are missing
or slow down without the use of RIP?
Yes, an Epson printer will function fine with no external RIP software whatsoever.  If serious commercial 
production will be done with the printer, a complete version of a RIP will be necessary.  You have to 
check, carefully, to make sure you can upgrade from the Epson lite version to the ColorBurst full version.  
This is because Epson sells the lite version, not ColorBurst directly.  But it is ColorBurst that sells the full 
production version.

INK

102. Does the printer itself have a means to keep track of ink usage? Is this a guestimate, or an 
actual count of droplets fired?
The ink usage is counted in a Usage Count.  This option can be found under the Menu on the printer’s 
LCD panel.

103. How much ink is used to print a square unit?
According to Mr. Larusso, it “depends on the density and resolution you are printing at”.

104. Where are the printer’s ink containers located?  Front, back, or sides?
The ink cartridges are located on the front side of the printer.  Four of them are located to the left and 
four are located to the right of the media on the lower half of the printer.

105. How much ink does the ink container in the printer hold?
Depending on the ink purchased, the cartridge can hold 110ml, 220ml, or 440ml.

106. How is new ink added? Pouring into the on-board container? Switching the container to the 
new ink container?
New ink is added by opening the front panel that encloses the cartridges, lifting the ink lever, pulling out 
the old cartridge, inserting the new cartridge, lowering the ink lever, and closing the front panel.

107. Is your ink unique to your printer? The downside is that few media will be available. That is the 
disadvantage of Epson’s unique inks. Similar downside with Seiko and XES oil-based inks. The 
same problem is true with lite-solvent or eco-solvent inks. Because so few printers use unique 
inks, not many media companies bother to make a low-cost paper for such a small market. So 
if you buy a printer with unique ink (Epson, etc), your media (and ink) costs may be substantially 
higher over the total cost of ownership. HP pigmented ink, in distinction, is a standard international 
ink used in several other printers. HP print heads are used in ColorSpan and Western Graphtec 
printers too. This means that lots of economical media is available for these thermal print head 
machines. 
The ink is unique to the Epson 4800, 7800, and 9800.



Epson 7800 In-House Review 21

108. Does the printer have a dryer? If not, why not? If not, how can you explain that other printers 
are adding dryers and that several after-market companies are now making dryers?
No, but the ink usually dries fairly fast.

109. How often might your print heads lose a color? This means, in a long print run or a long banner, 
what are the chances that one color may become clogged and stop printing?
Losing a color (due to a clogged head) was primarily something that frequently happened to Roland 
water-based Giclee printers that used Epson print heads circa 2000-2003.  We do not hear about this issue 
as much anymore.  Anything is possible, but having a clog knock out an entire color would mean that 
you should not risk printing overnight.  But I know people that use an Epson printer overnight on a regular 
basis, and they do not frequent color failure.  Naturally, this assumes the printer is loaded with enough ink 
to last printing all night.

110. How can you see the remaining ink level?  Do you have to ask to see the ink mode, or is the 
status available at all times?
There is an ink level status which show up on the LCD at all times in the form of bars.  To see an exact 
percentile of ink left, the total ink left in the cartridge must reach below 10%.

111. Is there an issue with “Ink Starvation”?
We have not experienced any.

112. What is the process your printer uses to clean its print heads? Does the printer do this 
automatically? Or does the operator have to do this by hand? How much ink does cleaning the 
heads waste? How often must this happen? 
The printer will clean the heads automatically.  You do need to initiate the sequence via the Menu 
interface on the printer.

113. If your printer cleans its heads with liquid money (in other words if it uses costly ink to push 
impurities through the heads), why does your print head technology allow such defects? 
What if one purge does not work? How many purges does it take? But if there are six or eight 
inks in my system that may cost about $50 to clean the heads? How does this affect total cost 
of ownership?
The system uses its auto clean feature to clean the print heads.  Users do indeed complain about the 
amount of ink used to clean the nozzle blockages.  Actually, it is not necessarily gunk in the nozzles; it 
may be the air in the system.  It is tough for a piezo print head to use pressure to force ink out of the 
nozzle if there is too much air in the reservoir (air, instead of ink).

114. Some printers now have “counters” which report how much ink has been expended for each 
print. Most printer manufacturers admit that these counters are generic estimates: they do not 
really count how much ink is actually squirted out the heads. So how about your printer? Does 
it even have a counter and if so, what is it really counting?
According to Mr. Larusso, the counter “counts drop to drop”.  The counter will tell ml per print.  Large 
prints will be more accurate.

115. Is there an ink low alarm?
The ink bar indicating the low ink cartridge will blink if the ink is ready to be changed due to low ink.

116. Is there an ink-out alarm, or only a message on the monitor?
A diagonal line will form inside the ink bar that indicates an empty ink cartridge.  It will continue to flash 
on the LCD screen and will not allow prints to continue until it is changed.
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117. Does printing stop when one ink is out, or does the printer keep printing (hence wasting the 
other ink, and the media)?
Once the printer is out of ink, the printer will immediately discontinue printing.

118. Does the printer attempt to get you to put in fresh ink when there is still a lot of ink left in the 
container? I believe there was a Class Action lawsuit against Epson for this.
We have not had any experience with this.

119. Is the print usable when you have to refill ink halfway through printing?
The print is not usable.  If ink is refilled, the printer will need to be reset and the print does not leave where 
it left off.

120. What color shift do your inks go through during their drying cycle?
Mr. Larusso stated that, “it has a curing time depending on the media, temperature, and humidity.  The 
color is stable to ½ of a AE within 5 minutes”.

121. What other problems have people reported with your inks?
Scratch resistance and gamut.  Overall archival performance can be improved.

122. How is air removed from the ink delivery system and/or removed from the print head?
Mr. Larusso believes it is a close looped delivery system and air should not enter the system.

123. What filters are on the ink system to trap particles?
There are no changeable filters to prevent nozzle clogs.

INK: COST

124. Does ink come in cartridges or bulk? How large are the ink containers for replacement ink? 
Ink comes in cartridges and can be ordered in the quantities of 110ml, 220ml, or 440ml.

125. What is the cost per container? What is this cost translated to liters?
The cost of ink is about $112.00 for a 220ml cartridge based on the price offered by Parrot Digigraphic.  
This is equivalent to approximately $0.51 per ml of ink.  This is a better value than the 110ml cartridge, 
which is $69.95.  You will be paying about $0.64 per ml of ink with this option.

126. How much ink is used up during installation of the printer? If a piezo printer, does that mean 
I have to buy a complete set of ink within a few days of paying off the cost of my printer? Does 
that mean ink will end up costing more than my printer?
The printer used about 30% of the ink (33ml) from each color during installation.  Most of this ink was used 
to fill the ink tubes, reservoirs, etc, but there was a percentage purged prior to the first print.  The printer 
ran out of ink before we completed all test prints.

INK: LONGEVITY

127. Is the ink of itself waterproof? Or does water resistance happen only on some kinds of media?
Pigmented ink is dramatically more water resistant than dye ink.  However, the ability of pigmented ink to 
be water-resistant depends to some degree on which media is printed on.



Epson 7800 In-House Review 23

INK: COLOR GAMUT

133. How many colors are used in the ink-set being evaluated here?
There are a total of 8 colors: Cyan, Light Cyan, Magenta, Light Magenta, Yellow, Photo Black, Light Black, 
and Light Light Black.

134. What colors work best?
Greens and oranges come out excellent.  The colors are more dependent on the Light Light Black than 
the Light Cyan and Light Magenta.

135. To what degree does the color gamut shift, as the ink gets lower in the ink chambers?
None, this mainly happened with Encad printers.

128. What about solvents such as cleaning solvents? Do they mar, dull, or wash away the ink 
or change the surface quality?
It is not wise to use any cleaning solvents on any inkjet print.  The extent of the damage depends on the 
media and solvent used.  The most likely damage to a Giclee print is the fragile surface of the artist’s 
canvas being scratched or rubbed.  This causes the delicate and thin ink receptor layer to come off the 
surface of the canvas.  It needs to be top-coated in order to be protected.

129. What happens if you seal your prints behind glass to protect them? Will the ink outgas and 
smear the glass?
There were no issues with outgassing of Epson prints with earlier dye ink chemistries.  We do not put our 
Epson prints behind glass anyway, and thus have no outgassing issues that affect us or the prints.

130. What is the shelf life of the ink?
According to the Printer’s Guide for the Epson Stylus Pro 7800, the shelf life of the ink is 2 years from the 
production date of the ink if it is unopened or 6 months if the ink is opened.

131. Do you have to shake the ink to get the pigments out of being settled?
It is recommended the ink cartridge be shaken a little prior to installation of the cartridge.

132. Does the ink rub off?
If the ink limit is managed correctly, the ink will not rub off under normal circumstances.
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136. How about a large black fill area? Can your printer achieve an acceptable black without 
banding tracks? What about puddling?
Yes.  If someone with experience manages the software, the ink limits and media advance can be set 
for each type of media used on the printer.  This will effectively minimize the possibility for banding and 
puddling of ink.  Banding is not as much an issue with the new Epson printers as it was with Roland and 
Epson printers of previous generations.

MEDIA

137. Is print head height adjustment available? Is it manual, automatic, how much?
It is adjustable.  The height is adjusted via the LCD Menu on the printer’s panel.

138. What kinds of guide bars exist?
There is a white ruler printed on the hood of the Epson Stylus Pro 7800 which helps you line up sheet media 
with the dots on the lower portion of the printer for a straight feed.  No physical bar or edge is present for 
the lining up of the media.

139. What about the take-up reel? Does it work unattended?
If a take-up reel were purchased, the media would need to be manually set onto the reel as on any 
other printer in this entry-level price range.

140. Is this printer intended to accept canvas and watercolor paper?
Yes.

141. Is there a cutter on-board?  Is it manual or automatic?
There is an automatic cutter on-board.  There is an option to shut off the cutting mechanism with each 
print.

142. Is the cutter up near the platen (where cutting residue can eventually clog the print head 
nozzles), or is the cutter further out, where detritus is not as much an issue?
The cutter is conveniently placed further out, below the platen in order to prevent the print heads from 
being clogged.

143. Is there an edge for a hand held X-acto blade or knife to cut printed media off the printer?
No.

144. What about printing on textiles?
The Epson 7800 will print on textiles, but custom profiles should be built to accommodate these.  In addition, 
after the textiles are printed, they would not be washable.  The printed textiles would have to be handled 
in a similar fashion as any other print that came off of the printer.

According to Mr. Larusso, “the Epson 7800 is not designed for textiles” and the outcome will not be high 
density”.

145. What about printing on backlit? Is your printer as good as, better than, or not quite up to 
par with, other major printers?
The Epson 7800 printer will print on backlit material, but there is an extended drying time necessary for the 
prints.  Otherwise, if the ink limit is lowered too much, the colors tend to lose their density.  It depends on 
the ink-receiving layer.

146. Do you have media length-remaining sensors on your printer? Is it manually set or automatic?
No.
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147. What thickness can this printer handle?
The thickest media we have fed through the printer so far is 23 mil.  The printer, however, can print on 
materials up to 57 mil (1.5mm).

148. What materials can this printer print on perfectly?
There is a full range, depending on the color management done with the material.

149. Can you print on clear media?
We have not had a chance to test this printer on any clear inkjet material as of yet, but by feeding a 
clear substrate through, the printer successfully detected an edge and printed fine lines and text with 
perfect clarity.

150. Can the printer print edge-to-edge?
Yes.

151. What kinds of media ought to be laminated? How often must you laminate?
Epson Premium Luster can be laminated as well as the Epson Premium Matte.  We laminate based on 
demand.  Canvas is not laminated (it looks tacky), but you definitely need to topcoat it.

152. How much acclimatization time is needed for the media?
It always helps to have the media in the same room as the printer so they are both at the same temperature 
and humidity level.  Inkjet media is made to soak up moisture (from the ink) so keep the media wrapped 
in a non-porous plastic when not in use.

MEDIA: FEED

153. What core diameter(s) of media will this printer accept?
This printer will accept 2” and 3” core media.
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154. What length of roll is accepted?
A 2-inch core media will allow up to 150 feet and a 3-inch core media will handle up to 673 feet of media 
on a roll for this printer.

155. What is the maximum roll diameter?
3 inches is the maximum diameter this printer will allow.

156. Can you manually sheet-feed media? Does it feed easily?
Yes, it is fed through the top.  A guide edge is printed on the top cover of the roll spindle to direct a 
straight feed into the machine.

157. Can the machine handle two different rolls of media side by side at the same time?
No, it cannot.  A sensor will automatically detect the edges of the media.  In order to protect the printer 
from spraying ink onto the non-media surface, the printer will discontinue finishing the pass beyond the 
point of the edge.

158. Can you adjust the rate of media feed?
The rate of media feed is adjusted through the ColorBurst RIP software we use.

159. How is roll media fed?  Pinch roller against grit roller?
The media is fed through a series of pinch rollers against grit rollers across the entire 24” span of the printer.

160. What size?  What positions are the rollers relative to each other?
There are five pinch rollers per partition along a single grit roller, which spans the printer’s width.
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161. Are pinch rollers traditional or a special size/shape/position?
The pinch rollers are traditional rollers, similar to those found in other Epson printers.

162. How are the pinch rollers raised?
The pinch rollers are raised when using the lever on the right hand side of the printer, which is used to load 
the media into the printer.

163. Can the pinch of the pinch rollers be varied?
The pinch rollers cannot be varied in pressure.

164. How is the roll held at the feeding position?  On a spindle?  On a saddle?
Roll media is held above the feeding position via a spindle.

165. Is the feeding area for roll-fed material physically attached to the printer or is it out in front and 
not attached (as on the GRAPO Octopus)
The roll-fed area is directly attached to the top of the printer as part of the printer.

166. Does the roll-fed material feed evenly?
The roll-fed media feeds very easily and very evenly.  We have not had any errors when feeding roll 
media.  There are no reels media has to wrap around in order to feed through.  The media feeds directly 
from the roll, and through the pinch rollers.

MEDIA: ISSUES

167. What media will not work well with your printer? What media will not work at all with your printer?
Clear film and glossy or high gloss paper does not work well with the printer.  This media works good for 
text and looks beautiful once it comes out, but even after over 24 hours of drying time, the ink smears 
when gently rubbed.  This media tends not to hold the ink well.

Since this printer uses Epson pigmented ink, it works only with media that is made to work with Epson 
pigmented ink.

The general truism is: if you stick with Epson-certified media (or in the case of buying the printer from Parrot 
Digigraphic, if you stick with Epson+Parrot certified media), then you will not have many issues.

If you experiment with more economical media, here is where you save money in media price, but 
you may spend more time (and headache) figuring out which media works.  You will also tend to do 
more color management, etc.  Full-time pros, or dedicated aficionado photographers or artists, who 
are patient, can indeed get after-market media to work perfectly.  But if you are not the kind of person 
who wants to learn the inner secrets of custom ICC color profiles, and ink limiting in your RIP software (full 
version required), then stick with media from Epson and/or Parrot.

168. Some printers advertise “two rolls of media” but in fact it is only one roll that can actually be 
feed. The other bar is merely a storage device. Yet a few printers can switch media from one roll 
to another with the touch of a button. What does your printer offer?
The Epson 7800 has only one bar for media.  No other bars or locations on the printer allow more than 
one roll to be loaded at a time.

169. What about wheel marks or feeding roller path marks?
The Epson Stylus Pro 7800 automatically trims the ends of the print on the roll, but creates a 2” strip of 
waste after it has been unused for a while.  This prevents the ink being applied to the material where the 
pressure marks from the roller are held.
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170. Can the media feed without skew?
Roll media feeds very easily without a skew.  If using a sheet-fed media, as long as the straight edge of 
the media is lined up with the white edge or the ruler printed on the printer’s hood indicating the 0” mark 
and the other end of the media is lined up below the rollers along the punched metal holds, the media 
will feed 100% of the time without any skew.

IMAGE QUALITY ISSUES 

171. What sort of things causes image quality issues?
Dust in all printers. Bits of the cut media (that is cut by the auto-cutter) are such a problem on the Epson 
that most professional users don’t or can’t use the auto-cutter.

172. What about type (letters), especially small letters? Can your printer do a nice job: good sharp
crisp alphanumeric and line designs? Do you get fuzzy edges even with dye ink, or crisp 
edges?
The Epson Stylus Pro 7800 does an excellent job a recreating fine text.  Test as small as 1pt. font has 
appeared on the tested Epson Premium Luster 250 material and even with a loop, shows no fuzzy edges.  
With text, the higher the resolution of the print, the less fuzzy the edges became.

173. What about grayscale prints (in easier to understand language, what about black-and-white
prints)? Do B&W prints turn out properly grayscale, or greenish or reddish instead of neutral gray?
The Black and White results were better than on the Epson Stylus Pro 7600, but they were not yet measured 
with an instrument.  Again, the machine ran out of ink before the tests could be completed.  We have 
excellent black-and-white images from using a dedicated Black and White MegaVision camera.  We 
will have the results in an update.

Whether your prints turn out greenish (typical Epson) or magenta (typical of an HP) depends on how well 
the color is managed.  I have seen entire HP exhibits of Black and White prints with a magenta tint in an 
HP booth.  Epson prints also have a reputation for not always being flawlessly neutral.  And, if you work 
hard at your HP prints, you can indeed achieve relatively neutral results.

174. What is the situation with gloss differential or bronzing?
Gloss differential is still noticeable, but mainly it is recognized from an angle and on materials such as a 
semi-gloss or luster material.

175. What is the situation with metamerism?
The ink system is improved.  Also, stated by Mr. Larusso, “the order in which the ink is laid down impacts 
the metamerism and the nature of the pigments themselves”.

176. Can you please explain banding and list five potential causes of horizontal banding?
Banding is a phenomenon that will occur when the passes of the printer do not line up for reasons such as: 
lack of media feed, too much media feed, high moisture, or even print heads which are not lined up.

177. Can a glossy finish be achieved?
Prints done on High Gloss photo paper look nice when printed, but the material scratches and is damaged 
extremely easily and the ink requires extra drying time.

178. Is there banding in areas of solid black?
No, not under normal circumstances.

179. What causes banding in this particular system?
Sometimes if bi-directional printing is selected when printing to certain medias, banding will occur.  Also, 
if the media feed is mal-adjusted and creates a gap or overlaps between passes.
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180. How much banding is reported with this particular print head?
It depends on the resolution of the image and whether it has had bas interpolation or not.

181. Does glossy media scratch easily, even just running through the printer?
Glossy media will run through the printer fine, but scratches very easily.

182. How susceptible is the ink to abrasion?
Prints must be handled with great care.  Although the type of media it is printed on affects the susceptibility 
of the ink, on some of the more common Epson medias such as an Epson Semimatte or Epson Premium 
Luster, as much as a light fingernail rub can cause the print to be damaged.

183. Is ink-drying time an issue?
Ink drying time is not an issue on any of the Epson materials tested thus far.

APPLICATIONS

184. Can you print on textiles or fabrics? How do you handle the ink that gets through the weave?
It is possible to print on fabrics.  Ink does not soak through the weave, but if it were, the ink would make 
a mess on the surface of the printer.  This printer is not meant to print on textiles.  Unlike the HP 5000 or 
Mimaki JV4 printers, the Epson 7800 is meant to reproduce photographic and fine art pieces.  This printer 
also offers a much better black and white option.

185. Can the printer detect the edge of a clear film?
Yes.

186. Can the printer print on a clear substrate?
Yes, it can print on a clear substrate to some degree.  If the substrate were receptive to inkjet pigmented 
inks, it would work much better than a clear plastic film.

187. Does the printer allow for perfect registration if printing double-sided?
No.

PRODUCTIVITY & ROI (Return on Investment)

188. Can you sell the output at the machine’s fastest output speed or is the quality at that speed 
not acceptable to most client standards?
Draft quality is not acceptable for fine art applications.

189. But what about speed claims? Our users are not in a laboratory. We are not using a wide 
version that the original tests were done on, but a narrower version. What speed can our people 
really achieve with a unit not as wide as the one on which the speed claims were based?
Speeds claimed and speeds achieved are two completely different aspects of reality.  The more 
adjectives they use (like when Roland says they have blazing speed), the more likely it is that the printer 
is so slow they have to invent mumbo jumbo to deter the end-user from realizing how slow the printer 
really is.

Epson printers today are not as painfully slow as they were in past years.  Epson should just say their 
precise speeds, and not try to exaggerate.  Plus, it might help to compare their speed with the Canon 
iPF5000… or even an Encad NovaJet 1000i.
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COMPARISONS WITH OTHER PRINTERS

190. When people are considering buying this printer, what other printer(s) are they also looking at?
They will be looking at the HP z2100, z3100, and Canon printers.

191. What features on the other printers turn them off?
Epson is very wasteful of ink, and HP is better on the network.

192. What aspects of the selected printer help decide in its favor?
“Canon is hard to color manage for photo media, and media loading can be more difficult”, according 
to Mark Richards, Digital Imaging Specialist at Parrot Digigraphic.

ADVERTISING CLAIMS: realistic, exaggerated, or misleading?

193. What have been recurring maintenance issues?
According to Mr. Larusso, “By in large, very reliable; none”.  It would have to be a result of abnormal 
maintenance or nozzle clogs.

GENERAL CONSIDERATIONS

194. How many of your printers of this model are in use in the USA? Not how many are in dealer
showrooms, not how many have been “sold” on paper, but how many are functioning in actual 
use printing signs, posters, banners, textiles, etc. in commercial establishments.
There are countless numbers of Epson 7800’s being used in the U.S.A.  In Europe and the rest of the world, 
the Giclee phenomenon is not as strong.  In Europe, they attempt to sell Epson printers as dual-CMYK as 
CAD and GIS printers, since there are not enough photographers or artists who print their own work at 
home to create a market in Europe comparable to the strong entrepreneurial market in the U.S.

195. How would an outsider describe your printer? Not how your ads claim, but how do other 
people view your printer as to whether it is easy to use, takes care of itself, does not require 
you to personally become a repair or maintenance technician.
Many outsiders think the printers as well as the printed media are both high quality.

196. What surprises might I encounter if I try to let your printer run unattended overnight? 
Why might it not be a good idea to let your printer run unattended overnight? Can your printer 
detect when one ink chamber is empty? Or will your printer continue to print indefinitely 
overnight even if one color is empty?
One of the first days we had the printer, we let it print high quality prints overnight.  The next morning, we 
found that the printer had printed the images without interruption.  Mr. Larusso does not recommend 
running the printer overnight.

197. The following question is not meant to be mean but is to protect the people who spend their 
money buying your printer. Are you sure that your company will exist over the next three to five 
years in a manner that can secure the investment of our company in buying one of your printers? 
Is it certain that spare parts will continue to be manufactured or at least readily available? Is 
there anything in your recent corporate past or upcoming future that might cause a reasonable 
person to feel justified in asking this question?
Epson is a well-known brand name; we do not foresee any lack of spare parts or customer support in the 
years to come.
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When you acquire a UV-curable wide-format printer you will 
eventually learn that an XY � atbed cutter is a useful accessory 
for thick rigid materials. The advantage of having an XY cutter is 
that you are selling not just the print, but a � nished work. To stay 
ahead of the competing printshops in your city it helps to o� er 
your clients a solution for every step of the printing work� ow.

As soon as you have your UV-� atbed printer, your 
printshop will desire to have a cutter or trimmer.
First you need to trim. Simple cutting of the edges of your board so the edges are neat 
and clean. Then of course some clients will ask if you can do contour-cutting. This means 
you can o� er additional services and earn additional income.

The best way to learn about trimmers is to ask a distributor who has more than one brand. 
This way they do not push their house brand and denigate brands that they do not carry. 
Also, you want a real person that actually has experience. Otherwise you get a “box push-
er” who is simply an Internet sales person, who does not know trimmer from dimmer.

The person we suggest is Mike Lind because his company, Reprographic Designs, han-
dles all leading brands: KeenCut, Neolt, Meteor Metoschnitt, RotaTrim, etc. You can con-
tact him at 1 281 492 2714 or malind@msn.com.

His company is also the Master Distributor for Cruse reprographic scanners in the US and 
adjacent countries.

In a period of economic recession printshops will tend to 
ask about options that are priced lower than high-end 
prices. Thus we suggest a possible solution at mid-range 
price: Gerber M class cutters. I have inspected two huge 
factory complexes of Gerber Scienti� c in 2008 (especially 
their cutters for fabrics) and will be visiting their facilities 
again in 2009.

To contact Gerber:
Phone (US): 800-222-7446, email: cservice@gspinc.com
Fax: 800-227-6228 or 860-648-8064
Phone (Intl): 860-648-8028, email: gspinternational@gspinc.com

XY Cutter Options

We have seen Gerber cutters at work during major trade shows, both in Europe 
and in the US. Gerber has dealers all across the US and Canada, and in Europe is 
served by Spandex.

Dr. Hellmuth shows a sample processed by the Gerber M 
Series cutter exhibited at GraphExpo ‘08.

Gerber M Series cutter at ISA ‘08.
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